
Every Door 
Direct Mail—Retail  
Reach your local market—neighborhood by
neighborhood—WITHOUT a mailing list!

It’s called Every Door Direct Mail—Retail® (EDDM®) and it’s a new 
way to think about marketing your product, service, or idea locally. 

Instead of mailing to specific names and addresses, the United 
States Postal Service’s EDDM program allows you to have your 
mailpieces delivered to individual neighborhoods (by carrier 
routes). You pinpoint your audience and the USPS delivers directly 
to every mailbox on the route.  

It’s this easy

Start by choosing local neighborhoods (carrier routes) via USPS’s 
EDDM website (see page 4). Then design and produce your 
mailpiece document, upload it to Click2Mail.com (we offer design 
services too), and choose from three levels of service...

Three levels of service: Click2Mail does it all...

OR... We print & prep, you drop it off...

OR... We print, you prep & drop it off...

Postage is
ONLY 17.5 cents
per piece

Six sizes: 
6.5 x 9
6.25 x 11
8.5 x 11
8.5 x 12
12 x 4.5
7 x 10

6.25 x 11 inches

7 x 10 inches 
(folded)

8.5 x 11
inches

Why EDDM?

EDDM is INEXPENSIVE: Postage is only 17.5 cents per piece

EDDM is EASY: No lists, no permits, no fees

EDDM is VERSATILE: Six different formats

EDDM is ADAPTABLE: 200 to 5000 pieces per day 

EDDM is LOCAL: Time mailings precisely—Drop it off yourself and 

YOU choose when it gets delivered.

Six HUGE, attention grabbing formats

Your EDDM mailers will be hard to miss—they provide all the space 
you need for detailed messaging and images: 6.5 x 9 inches,  
6.25 x 11, 8.5 x 11, 8.5 x 12, 12 x 4.5 (folded), 7 x 10 (folded). 

  

Click2Mail
prints it...

we
prepare the 
paperwork...

we ship it directly to
the designated post office.

we count
& bundle it...

Click2Mail
prints it...

we
prepare the 
paperwork...

You drop it
off at the 
designated 
Post Office.

we ship it
to you.

we count
& bundle it...

 

 

Click2Mail
prints it..

You
prepare the 
paperwork...

you drop it
off at the 
designated 
Post Office.

you count &
bundle it...

and ships 
it to you.

Questions? Speak to a mailing expert...
9AM–8PM, Mon–Fri ET at 1-866-665-2787



Click2Mail.com Every Door Direct Mail—Retail

EDDM 7 x 10 inch mailer (folded)

Printed on two-sides, b&w or 4-color (full color) on 
white, 100 lb matte, text paper.

For the finished size of 10 x 18 inches (7 x 10 folded), 
make your artwork size 10.5 x 18.5 inches (.25 inch will 
be trimmed off all sides).

EDDM 4.5 x 12 inch mailer (folded)

Printed on two-sides, b&w or 4-color (full color) on 
white, 100 lb matte, text paper.

For the finished size of 9 x 12 inches (4.5 x 12 folded), 
make your artwork size 9.5 x 12.5 inches (.25 inch will 
be trimmed off all sides).

Templates for all formats are available online at
https://click2mail.com/c2m-templates

EDDM 8.5 x 12 inch mailer
Printed on two-sides, b&w or 4-color (full color) on white,  
100 lb matte, text paper.

For the finished size of 8.5 x 12 inches, make your artwork 
size 9 x 12.5 inches (.25 inch will be trimmed off all sides).



Questions? Speak to a mailing expert, 9AM–8PM, Mon–Fri ET at 1-866-665-2787

EDDM 6.25 x 11 inch mailer
Printed on two-sides, b&w or 4-color (full color) on 
white, 100 lb matte, text paper.

For the finished size of 6.25 x 11 inches, make your 
artwork size 6.75 x 11.5 inches (.25 inch will be trimmed 
off all sides).

EDDM 6.5 x 9 inch mailer
Printed on two-sides, b&w or 4-color (full color) on white, 
100 lb matte, text paper.

For the finished size of 6.5 x 9 inches, make your artwork 
size 7 x 9.5 inches (.25 inch will be trimmed off all sides).

EDDM 8.5 x 11 inch mailer
Printed on two-sides, b&w or 4-color (full color) on white,  
100 lb matte, text paper.

For the finished size of 8.5 x 11 inches, make your artwork 
size 9 x 11.5 inches (.25 inch will be trimmed off all sides).
Templates available online
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Click2Mail.com:  
Business mail made easy 
You’ve heard it all before: Improve quality. 
Automate processes. Reduce costs. What you 
might not have heard is how, over a decade, 
Click2Mail has used those maxims to architect 
the most complete and accessible business 
mail outsourcing solution in the industry. 

Formats

Postcards, Letters, Flyers, Reply Mail, Booklets

Delivery options 

First-Class Mail®, Non-profit, Standard Mail®, 

Priority Mail®, Certified Mail™, International 

mail, Every Door Direct Mail—Retail® 

Production options 

Mailing Online Pro: Click2Mail’s flagship pro-

duction platform

Easy Letter Sender™: A streamlined letter and 

postcard interface

Email-to-Mail™: Send email and email attach-

ments by postal mail

Every Door Direct Mail—Retail: Local market-

ing with NO mailing list

MailJack™: Use your program’s “Print” fea-

ture to send U.S. Mail

SOAP & REST APIs: Customize and automate 
your interface 

Resources 

Mailing Lists: Buy a pinpointed mailing list

Maileva: European mail printed and mailed 

the next day 

Design services: Professional design, market-

ing, and production

Compatible files

You can upload these file types into Mailing 
Online:

PDF—Adobe® Portable Document Format, 
version 5 or higher saved using (partial list): 
CorelDraw®, Excel®, Google Docs™, InDesign®, 
iWork® Pages®, PageMaker®, PowerPoint®, 
Publisher, QuarkXPress, Quicken®, Word, 
WordPerfect®, and MANY more.

DOC, DOCX—Microsoft® Word 2010, 2007, 
2003, 2000, 97, 95, 6 

Maximum file size: 5MB; Recommended 

resolution: 300 Dots Per Inch (DPI); Minimum 

resolution: 100 DPI

IN THE MAIL FAST: Orders 
placed using First-Class Mail® 
in by 8PM ET are mailed the 
next business day

Speak to a mailing expert...

9AM–8PM, Mon–Fri ET at   
1-866-665-2787

Address 3103 10th St N, Suite 201,   

Arlington, VA 22201–2191

Web http://www.Click2Mail.com

Phone  703-521-9029, Fax 703-358-8811

E-mail support@click2mail.com  
  

The illustration shows a highlighted postal route (in purple) and the delivery cost in the table below it. 

Map and Mail to any neighborhood 
using the EDDM website

The United States Postal Service’s Every 
Door Direct Mail—Retail website makes it 
easy to pinpoint local neighborhood(s). 
Visit:

https://eddm.usps.com/eddm

You narrow your search by city, county, 
ZIP Code™, or by a specific location and 
make your choice from a route listing or a 
map (right). 

Then you choose specific postal routes 
using demographics such as age, the 
average household income of each 
route, or the household size of each route 

Then you are directed to complete and 
process the required USPS forms. 

It’s THAT easy. 

Need help with your message and/or 
layout? Our design team can help—click 
Design Services on the home page or call 

866-665-2787.

https://easylettersender.click2mail.com/
https://click2mail.com/email-to-mail
https://eddm.click2mail.com/
https://click2mail.com/print-driver
https://integrate.click2mail.com/
https://click2mail.com/lists
https://click2mail.com//by-destination/france-by-maileva
https://designservices.click2mail.com/client-survey
http://www.Click2Mail.com
mailto:support%40click2mail.com?subject=From%20EDDM%20Product%20Sheet

